[Support for the parents after the death of a newborn infant].
The neonatologist in NICU has many duties, first of all caring the baby and supporting the parents in facing stressing situations. When the baby dies most doctors think their job is over, and only in few hospitals there is the opportunity for the parents to meet the staff again. We report our recent experience to meet parents after baby's death. We offer them this possibility when they are leaving the hospital and, after about one month, we call them by phone to arrange an appointment. We have realized that they need to talk at least once with the staff (doctors and nurses) to examine and solve doubts about cares and to relieve their sufferance. In our experience, even limited, we found that nobody refuses this opportunity and that in most instances parents required more than one meeting and, finally, that talking of the baby with people who took care of him helps them in accepting baby's death. We found this experience very useful both for parents and staff, so we hope this opportunity will extend to other hospitals.